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Instructions for the Course Template:
Online Exam with Video Proctoring

In the case of a multiple & single choice or free text exam, the questions are provided as
an electronic exam in an ILIAS test. The students answer the questions directly online in
the examination system "ILIAS-Exam". The students complete the exam in the specified
time under supervision (video proctoring via ZOOM). The correction of the exam takes
place digitally directly in the examination system "ILIAS-Exam".

These instructions for the course template "Online Exam with Video Proctoring" include
some of the most important ILIAS functions and ILIAS objects that are used in the
corresponding template. These instructions do not claim to be complete. They are only
intended to point out the important steps and functions that should be configured
correctly.

You can find the matching ILIAS course template on the exam server ILIAS-Exam, under
the templates (“Vorlagen fur E-Priufungen und computerbasierte OpenBook-Prufungen”)
(accessible only with login to ILIAS). Please copy this template into your faculty area in
the corresponding semester of [LIAS-Exam.

Note: The uploaded proofs of identity must be deleted directly after the examination. The easiest
way to do this is to delete the set-up submission task "Proof of identification" completely (and also
the copies downloaded locally to your computer!).
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1. Course Template Settings & Adding Members

When you have copied the course template “Online Exam with Video Proctoring”, the
course is initially set to "offline". It is only visible to you as the administrator of the course.
As soon as you add further course administrators or course tutors to the course, they will
also have the right to view the course and make changes.

1.1. Settings in the Course
As a next step, we recommend that you define the duration of the course and control the
entry procedure - this “No Self-enrolment":

! Kursvorlage: "E-Priifung mit Videoaufsicht"

_________________________________

1
] flembers Learning Progress Metadata Export  Permissions Sh:‘.f’. Change the t|t|e Of the :
—
i
1
I

Serings  ourse Information reconditions  Start Objects  Membership Limitations  Muldilingualism H H
Sl e e ’ e ! course to fit your exam
I
I

— scenario. q
Title * | Kursvorlage: "E-Prifung mit Videoaufsicht” |
Description
Period of Event = =l
Start End
Availability
Online
Period = =
Start End

Important: Check whether the entry
procedure is set to "No Self-
enrolment”. !

Registration Settings

|
1

1

Registration Procedure O Join Directly :
O Join with Course Password !

1

1

1

(O Request Membership

@® No Self-enrolment

1.2 Adding Members using Matriculation Numbers

To prevent students from joining the course independently, the entry procedure has been
set to "No Self-enrolment”. We would like to suggest the following procedure for students
to join your course:

A. List from HISinOne:

You or your colleagues can use Campus Management to create a list of all students who
have registered for the online examination via HISinOne. Please make sure that the
matriculation numbers are included on the list.

B.1. ILIAS Course — Adding Members using Matriculation Numbers

After you have checked that you have the appropriate number of ILIAS groups in your
course and that all information in the groups (for example: "Title" of the group) is correct,
you can add the students to the course:
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\!)Kursvorlage: "E-Priifung mit Videoaufsicht"

Content Info St 1 H m Learning Progress Metadata Export Permissions Show Member View ¥

Edit Participants ~ Memberships in Groups  Course Members Gallery | Subscription with matriculation list | 2
User Course Member ks w Search Users Mail to Members
N /

" RPR— L 1,
! Kursvorlage: E'memi Click on "Subscription with

/ matriculation list" to access this view.

Insert a list of matriculations, which you'd like to assign as a member. Existing users can be assigned.

Subscription with matriculation list

In this field you can now enter all
matriculation numbers of the students /

Note: Please follow the on-screen
instructions for entering the numbers.

who are to be included in the course.

B.2. ILIAS Groups — Adding Members using Matriculation Numbers

You can also use the exact same procedure to divide up the "proctoring groups". Before
doing so, you have to make sure that you have the appropriate number of ILIAS groups
for your needs in your course and that all important information is contained there. Now
you can also add the members in the group using the list of matriculation numbers:

2 ) Videoaufsicht: Gruppe 1 - [Priifungstitel und Datum]

Content Info Setting: Learning Progress Metadata Export Per

Edit Participants  Group Members Gallery | Subscription with matriculation list I

User Group Member ~ Add ‘

Adding members then works exactly as already described in step B.1.
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1.3. Add & customize information on the course interface -

The course interface currently contains headings and short texts that you can adopt in
this form or adapt to your needs. To make changes, you must activate the function
"Customize page":

! Kursvorlage: "E-Priifung mit Videoaufsicht"

Content Info Settings Members Learning Progress Metadata Export

View Manage Sorting |Customize Page

E Kursvorlage: "E-Priifung mit Videoaufsicht"

< Back Page || History Clipboard Style

—

Edit Mode ~

With the help of the ILIAS page editor
| you can now change the headings and

A. Allgemeine Informationen zur Priifung

texts on the course interface.

1. Bei dieser Prufung handelt es sich um eine sogenannte "E-PriifyfAg mit Videoayfsicht".

2. Um einen reibungslosen Ablauf der Klausur zu ermoglichen, ierpriifen Sie bitte vorab lhre Internetverbindung und testen Sie die erforderlichen technische
Geréte.

o Hinweis: Sie benttigen wahrend der Prufung jederZeit eine stabile Internetyerbindung und mussen eine durchgangige Kameraubertragung gewahrleisten.

3. Sollten Sie wahrend der Prifung die Internetverbingding verlieren. driicken Siq auf keinen Fall Test beenden und loggen Sie sich nicht aus der Plattform aus!
SchlieRen Sie einfach den Browser und warten Sig/ bis das Internet wieder geht| Es geht in der Regel nichts verloren.

4. Weitere Informationen und Erklarungen finden/ie unten auf dieser Seite sowiq in den Arbeitsanweisungen Ihrer Gruppe, der Sie bereits zugewiesen wurden.

5. Bitte lesen Sie sich alle Beschreibungen genau

6. Viel Erfolg!

Einteilung in ILIAS-Gruppen

1. Sie wurden als Studierende in verschiedene, kleinere ILIAS-Gruppen aufgeteilt.
o Hinweis: Sie haben nur Zugriff auf die ILIAS-Gruppe, in die Sie bereits hinzugefugt\wurden. Die anderen Gruppen konnen Sie zwar sehen, aber diesen nicht
beitreten.
2. Diese Gruppen werden verwendet, um die Studierenden unter den Videoaufsichten ajfzuteilen. Der gesamte Priifungsablauf findet fir Sie im Rahmen dieser
ILIAS-Gruppe statt.
3. In der enstprechenden Gruppe sind weitere Informationen zum Ablauf der Prufung fur §ie hinterlegt.

B. ILIAS-Gruppen fiir die Videoaufsicht & den Ablauf des gesamten Priifungsverfahrens
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2. Setting up the ILIAS groups (division into video proctoring groups)

The ILIAS groups in your course have a very important function. Here, as with the course, you
have to adapt the title as well as the "submission task" and "test objects" created in the group for
your needs.

Important hint: Design a group according to your needs and set up all exercise units you need
in the submission exercise (an explanation of this can be found on the following pages). You can
then copy the group and make as many copies as you need of groups. IMPORTANT: You will
then have to adjust the titles of the groups and of course check that all the settings are correct,
but you do not have to create all the submission tasks, tests etc. for each group individually.

Choose a very concise

L title so that there is no i
aroups /: confusion! The two terms !

| P - - in the square brackets are
® Videpaufsicht: Gr - [Pri gsti t
a2 Videoaufsicht: Gruppe 1 - [Profungstitel und Datum] the placeholders for your

individual titles.

Registration: No Registration Possible

2.1. Group Settings
Hint/Reminder:
e As already described in step "1.1 Settings", it is also important in the group
settings to set the entry procedure to "No Self-enrolment”.
e In addition, it is very important that you choose a suitable title for the group.

2.2. Adding Members using Matriculation Numbers

Reminder: As already described in section B.2, you must now add the students to the
different ILIAS groups. How many groups you need depends on how many students are
to be assigned to each supervisor.

Important: Because the entry procedure is set to "No Self-enrolment”, the students
cannot join independently. This is organized on purpose, as it allows you as a teacher to
allocate the students to groups with a maximum number of 40 participants per group.
Excursus: > Please refer to the instructions in the guide for conducting online
examinations. The limitation of participants has to do with the possible supervision and
the display of camera images on a monitor.

2.3. Add Zoom Access Details

In each group, the Zoom link used for the proctoring of this group can now be added.
Students can then also use this link to access the zoom room and thus take part in both
the mock exam and the actual exam:

If you copy the group after setting
it up, you must change the zoom
access details in each group
accordingly after copying.

Zoom-Raum zur Aufsicht:
o HIER-ZOOM-LINK-EINTRAGEN

A

Meeting-1D: 123 456 7890
Kenncode: abc1234
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2.4 |LIAS-Objects— Proof of Identity/ Mock Exam / Exam Settings

In the groups included in the course template you will find three different ILIAS objects:

one submission task and two test objects.

Submission Task

The submission task is meant for uploading the proof of identification.

Exercises

@ Identifikationsnachweis

Laden Sie hier den Identifikationsnachweis hj

Edit Assignments

By clicking on the menu
behind the ILIAS object, you
can access the option "Edit
Assignments".

Settings
Info
Availability
Delets
Link

Mawve

Copy

Ii Identifikationsnachweis

JESPUNUEl  info  Settings  Submissionsand Grades  Learning Progress  Export  Permissions
Vpw  Edit
Upload v

Assignments

.
Type of Presentation Start Peer-
Title Submission Order Time Deadline Mandatory Feedback

Work Instructions

Save Order

Actions

- .. one - as a template on the topic of proof of
N identification (e.g. add a deadline for
! submission).

1
En Identifikationsnachwe...

D peilmmararant - -t - - - I R L2 oo - e uskeanansahven dentfikationsnachuss e
hog . . i ;
: In thIS edltlng VIeW’ you Can nOW elther Ealmnsna 75 aussehen soll, wird
. create a new Assignment or edit the existing ™"
1
[}

Save Order
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Fé Idemlﬁkatmnsnac}lwm If you switch to "View", you can

i see how the students see the

==fons and Grades Learning Progress Export Permissions

exercise unit.

_____________________________________

v @ ldentifikationsnachweis hochladen (Mandatory)
Work Instructions

Hier konnen Sie Ihren Identifikationsnachweis hochladen.
o Wie der Identifikationsnachweis aussehen soll, wird Ihnen direkt von der Lehrperson mitgeteilt.

Hinweis: Ohne den Identifikationsnachweis kénnen Sie nicht an der Online-Prufung teilnehmen.

Schedule

Remaining Working Time No deadline specified.

Your Submission

Submitted Files You have not submitted any files.

Hint: Everyone with administration rights in your course can view the files submitted by
the students. Students can only see their own submission, but not that of their fellow
students. The submission is associated with the respective user who submits the file.

Tip: You are not familiar yet with the Object ,Exercise / Submssion“? Have a look at our
support service:

Digital Teaching Toolbox — Article ,,Exercise / Submission: https://ilias.uni-
freiburg.de/goto.php?target=wiki wpage 19583 1631765&client id=unifreiburg

-
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3. Setting up the ILIAS-Test-Object

The mock exam and the exam are created as ILIAS test objects. In the test object you
can test the students' knowledge with the help of different question types.

Tip: Create the exam at course level and then link the exam into the groups. This way,
all students start the same exam and the results of all examinees are collected in one
test. If you want to create a different exam for each group, create them directly in the

group.

-

Add New ltem -

Organisation Content Assessment

[ Folder €] File [ Exercise

@ Session Weblink 3% Test

! Course Link = Content Page % | Question Pool Test
I sz Group E Llearning Module HTML " Individual Assessment
| h 4

Especially in the test, which later serves as the actual examination, you must adapt
various settings in order to make the examination safe.

h T
¢ Klavsur | Give the exam a name so
Questions Infol Dashboard Results Learning Progress M ] that it Can be diStinQUiShed irrlsslcns

I

I

]

" e
General Mark Scori Results  Per | Default Settings I
neral  Mark Schema  Scoring and Results  Personal Default Sesting ! from the mock exam.
b e e e e e e e e e e == ——
General Settings

Title * I Klausur I

Description e mmmmmmm Lo

' If you have already built
' up a question pool, you
et ST =2 can enter the questions

O Questions are created directy n th tet i from there into the exam.

Selection of Test Questions Fixed Set of Questions

R LR L LR
QuesU;)r;-QLJ;-u-;z-;\H (-)L;e;t-n-]-r;sf-r‘oma;qu;stlon Pool i In the "realu eXam, the
pa , / names of the students must
1
1
1
1

Random Set of Qu

be displayed. You can
anonymize a mock
examination though.

Privacy Results with Names
Results without Names / Anonymous Test|
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Next, set the availability of the test.

Online

Limited Availability Period

<

The test must be set to "online".
However, this is only possible if it :
contains questions. !

Period *

04,03.2021 10:35 =

14,07.2022 10:40 =

Always Visible

UNI
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Start Time Finish Time
- \

started.

Set a time when the test should generally be

accessible. This does not mean that it can then be

Now set the date and time from when test can be started.

Administering the [Test: Access

Starting Time

Finishing Time

Test Password

Manually Selected Participants

Limit Number of Concurrent
Participants

o

]

]

Define a time period in which

way you prevent students from

supervised exam, it is not
mandatory to define an end.

In the next step, you specify the duration of the exam and control the behavior of the

exam platform.

\ the test can be started. This

starting the test too early. For a

________________________________

Limit the maximum

Administering the Test: Test Run

Limit Number of Test Passes

Max. Number of Passes *

Force Waiting Time between Passes

Limit Duration of Test

Maximum Duration of the
Test

90 | Minutes

Exam View

Display Test Pass ID

Exam View Options

Show Test Title

Show Name of Participant

number of runs to "1". This !
way, the test can only be
done once. You can
remove the tick in the case
of a mock exam. |

Limit the duration of the
exam. After the specified
time, the exam will end

ut the test into “Exam
iew” (kiosk mode).
lease note: The ILIAS
iosk mode does not

o<

revent the opening of
urther browsers/tabs.
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Then adjust the settings to control the questioning behavior.

\ Automatic saving every 10-30

i seconds prevents data loss
P —— ' should the PC freeze and the !
O Neither Question Titles nor Available Paints / exam have to be restarted or i

Show Question Title @ Question Titles and Available Points

Automatic saving Slmllar

Interval T e e
Seconds @ ===0| meemememmm e e e e e m e — e — -

Shuffle Questions Random |Z|ng the

1
1
1
\ sequence of questions
Hints O :
1
1
1
1
1

makes it difficult for
students to discuss the
1 questions.

________________________________

Instant Feedback O

Click on the "Save" button.

Finally, you make settings for the evaluation of the test. You can leave most of the settings
in the default settings, but there is one important tick that you must remove.

________________________________

Summary TastRestHs Under no circumstances
Access to Test Results [ < __are students allowed to see
the result directly after the

examination.

In addition, you can store an individual mark scheme for the examination in the "Mark
Schema" tab.

Hint: You are not familiar with the ILIAS object "Test" yet? In this case we recommend
the following support service:

Digital Toolbox - Article ,, Test":
https://ilias.uni-
freiburg.de/qoto.php?target=wiki wpage 19644 1631765&client id=unifreiburg

Self-learning course ,, Test”:
https://ilias.uni-freiburg.de/goto.php?target=fold 1798740&client id=unifreiburg

Information & Contact

Copyright Notice
The "Instructions for the Course Template: Online Exam with Video Proctoring" were
‘@ ® \ created by the E-Learning department at the Computing Center of the University of
Freiburg and are available under a license: Creative Commons Attribution 4.0
International License.

For technical questions please contact: e-pruefungen@rz.uni-freiburg.de

Legal Notice
University of Freiburg, Fahnenbergplatz, 79098 Freiburg
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